
Weekly NCFlex Benefits

Payroll Groups

Employing Units

TPA
 Daily Eligibility (834), Monthly 

Audits (834)
Monthly Reconciliation

Humana
(Medicare Advantage)

834 Daily Eligibility  and Monthly 
Audit file

Monthly Reconciliation

iTEDIUM
Group Premium Billing, Daily 

Sponsor Dependents, Direct Bill, 
COBRA and Retirement/Disability 

Billing
Monthly Audits

SHP – Daily 834 Vendor files (Ops), Weekly Aggregate Reports and Files (Ops), Monthly 
Membership and Aggregate files (DWH), and Monthly Medicare file (Ops and DWH)

Payroll Groups
Benefit elections and deductions.  Some receive dependent /beneficiary information. Most 

are Monthly.

Employing Units (Ad-hoc Self Reporting) 

Eligibility / Census

Non-Payroll, Manual Input

Eligible; Demographics 
(Direct Bill, Cost Factor, DIPNC)

VENDOR DATA FEEDS as of 1/1/2026
Revised: 2/2/2026

NC Retirement System 
- Orbit

(Retirees)

Humana
(Medicare Advantage)

CMS Approvals, Drop Report, MAUD 
(weekly), Audit (monthly)

TPA
Acknowledgement 834 (daily)

Humana, TPA and CVS
Membership (weekly)

Monthly 
SRS (Orbit) Pension and

MAPD invoicing

CVS
 Daily Eligibility (834), Monthly 

Audits (834)

Selman

TriCare 
(Medical Insurance) 

Changes to EES

P&A 
(HSA / FMSA)

AllState 
(Critical Illness, Cancer)

MetLife 
(Dental)

LifeHelp

Voya
 (Life Insurance, AD&D and 

Supplemental Accident) 
EOI to EES

Eligibles with elections 
to NCFLEX vendors

TPA - (Daily Rx Claims, Accumulators)
SHP - (Weekly Membership, Bi-Monthly Rx Claims)

Well/Certilytics – Bi-Monthly Rx Claims

COBRA Member 
ElectionsiTEDIUM

Fidelity/EyeMed
(Vision)

D
A
I
L
Y

SHP Weekly Membership, Monthly Claims and Provider Data
Well/Certilytics, Segal – Monthly Claims and Provider Data

Healthcare Horizons – Monthly Medical Claims
Other SHP Point Solution Contractors

SHP
Weekly Membership

Monthly Claims

Benefitfocus
EES Vendor

Humana / TPA / Benefitfocus
Monthly Billing Reconciliation

Weekly 
SHP FOD Banking

The Standard
(Disability)

Rawlings
Subrogation

Eligibility  Snapshot from 
Benefitfocus 

(Monthly)

TPA
Medical Claims 

from Last Extraction
(Monthly)

CVS
Pharmacy Claims

From Last Extraction
 (Monthly)

R A W L I N G S

Monthly 
Group Premium Billing

Well/Certilytics - Monthly Membership, Medicare, Monthly Aggregate Reports and Files
Hello Heart - Membership

TPA Data Feeds
M O N T H L Y

TPA Subcontractors

W E E K L Y

CVS
Accumulators Reconciliation Report

SHP FOD Banking

D A I L Y

CVS
Accumulators 

(Rx Claims)

Lantern - Weekly Eligibility (834)
SHP – Monthly Claims and Providers

Well/Certilytics – Monthly Claims and Providers
Healthcare Horizons, Segal – Monthly Claims

Quarterly

CMS

Exhibit 11: Vendor Data Feeds
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